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Customer Satisfaction

Clients Safely Transitioned Home

99.994% Clients REMAINED Home

OUTCOMES

99.9%

days post discharge

32K

3,936

WE GIVE PATIENTS ONE LESS THING TO WORRY ABOUT.

We will provide all medications, ordered by the care team, at 
the time of discharge. This will allow patients to enjoy more 

time at home doing the things that matter most.

PRESCRIPTIONS FILLED

•	 Up to 3% Penalty – Hospitals

•	 Up to 2% Penalty – SNFs

•	 23.5% SNF Stays result in Hospital 
Readmission within 30 days

•	 78% deemed potentially avoidable

•	 $3.39 Billion cost to the system

•	 Only 3% of SNFs received the  
maximum bonus of 1.6% for fiscal  
year 2019

•	 Approximately 20% of the SNFs  
experienced the maximum  
penalty of 2%

CMS Hospital Readmission
KEY STATISTICS

*Cited From Hospital Readmission Reduction Program

“The Rx2Home program has been amazing. 
Anything that makes the life of our  

residents easier is a win for me.”

- Director of Nursing

MOST COMMON  
RE-ADMISSION DIAGNOSIS

•	 Congestive heart failure
•	 Pneumonia
•	 Chronic obstructive pulmonary  

disease (COPD)
•	 Gastrointestinal problems
•	 Urinary tract infection

4,516
Pharmacist Counseling Calls

Delivery to the Patient 
at time of Discharge100%

Turnaround of
Discharge Medications

9
72
hours

28
DAY

Dedicated RX2Home Coordinators

Follow-up by a Pharmacist

Follow-up by a Pharmacist

24
hr
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